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FACT & INFORMATION



Resort Details

Opening Year: 2013 – Çetin İnşaat Incorporated.
 Season: April 1 – November 1 General Manager: Cenk ÖZGÜVEN /

serenitygm@sidecrown.com
 Sales and Marketing Manager: Bennur ÇELEBİ /

bennur.celebi@sidecrownhotels.com
 Property Structure: One Main Building, One Annex Building (four floors)

 Total Rooms Available: 278
 Pets: Prohibited

 Accessible Rooms: 3

Address: Gündoğdu / Side / Antalya
 Postal Code: 07600 Antalya Airport: 55 km (Paid Shuttle)

 Nearest Town: Side – 12 kilometers
 City Center: Manavgat – 16 kilometers

 Colakli: 3 kilometers
 Shopping Center / Amusement Complex: 15 km

 ATM: 300 meters away
 Shuttle Service: 8:30 AM – 5:30 PM

Sandy Beach: 80 m x 60 m Distance to the Beach: 650 m
 Complimentary Parking (dependent on availability)

 Taxi Services Offered
 Languages Spoken: Turkish, German, English, and Russian

 On-Site Retailers: Boutique, Optician, Photographer, Silver & Jewelry,
Market, Bag Shop, and Hair Salon

Telephone: +90 242 763 04 01 Fax: +90 242 784 04 02 Email:
info@sidecrown.com

 Reservations: sales@sidecrownhotels.com
 Website: www.sidecrown.com

 Instagram: @sidecrownserenity
 YouTube: SIDE CROWN HOTELS

Paid Services

Room Service (Available 24 Hours)
 Special Event Preparations
 Chosen Alcoholic Drinks

 Laundry, Ironing, and Dry Cleaning Services
 Physician and Healthcare Support

 Spa and Wellness Services Baby Carriage
 Aquatic Activities

 Vehicle Rental
 Hair salon, Marketplace, Fashion store, Jewelry store, Photographer

 Floral Delivery Service

Complimentary Offerings

Selected Alcoholic Drinks (Not served by bottle)
 Non-Alcoholic Drinks (Not served in bottles)

 Wireless Internet
 Daily Mini-Bar Service (Beverages, water, soda)

 In-Room Safety Deposit Service
 Infant and Toddler Club / Youth Club

 Fit Club Wellness Center
 Animation Exercises

 Turkish Bath, Sauna, and Steam Room; Beach and Pool Towels
 Sunbeds and Umbrellas

 Transport Service

Accommodations & Features

Accommodation Type Size Scenery / Idea Maximum Capacity

Standard Room – Garden View 28 m² Landscape perspective 3

Standard Room – View of the Pool 28 m² View of the pool 3

Family Room – Dark Perspective 45 m² Two rooms featuring a connecting door and a view of the land. 4

Family Room – View of the Pool 45 m² Two rooms featuring a connecting door and a view of the pool. 4

Accessible Room 28 m² Accessible accommodation 2

Our rooms, decorated in a comfortable and modern style, include a balcony, air conditioning, shower and toilet, hairdryer, slippers, satellite TV,
telephone, and minibar (soft drinks, water, soda). An electronic safe is available at no additional cost in all rooms. 

Wi-Fi is complimentary in guest rooms and common areas (Premium internet fees may apply). 
All rooms operate on 220V electricity. Smoking is strictly forbidden in enclosed common areas and rooms. 

Disabled-Friendly Rooms are created to comply with international accessibility standards. Economy Rooms are situated on the attic level, accessible
by 1-2 flights of stairs, and can be booked with or without a balcony. Family Rooms consist of two distinct rooms linked by a connecting door. Linens

are replaced every 3 days, while towels are refreshed every 2 days; housekeeping, the minibar, and bathroom amenities are restocked daily.

Location and Transportation

Facilities Contact Details
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Aqua Park and Swimming Pool

Aqua Park Operating Hours:
Morning: 10:00 – 12:00 Afternoon: 14:00 – 16:00

Services:
Changing Room, Sun Lounger, Bath Towel, Sunshade

Pool Operating Hours: 
06:00 – 18:00 

Spa and Wellness Facility 

Complimentary Applications:
Turkish Sauna Steam Room

Paid Specialized Applications:
Peeling and Foam Massage: Far Eastern and Therapeutic Massages

Specialized Facial and Body Treatments

Children's Club

Working Hours:
10:00 – 12:00

14:30 – 16:00 Mini Disco: 20:45

Note: Children under 4 years old must be accompanied by a parent.

Cuisine & Drinks

Crown Restaurant (Main Restaurant) Operating Hours
Breakfast: 07:00 – 10:00 Brunch: 10:00 – 10:30

Lunch: 12:30 PM – 2:30 PM
Dinner: 6:30 PM – 9:00 PM

Night Buffet: 11:00 PM – 1:00 AM
Mini Breakfast: 1:00 AM – 6:00 AM

À la Carte Restaurant
Turkish and Italian Cuisine: 18:30 – 20:00

For stays of seven nights, one complimentary à la carte restaurant is
included. Our restaurants operate on specific days of the week, and
reservations can be made through the Guest Relations Department. 

Bars
Lobby Bar: 08:00 – 24:00  

Patisserie: 12:00 – 17:00 (Varieties of cakes & ice cream)  
Beach Bar: 10:00 – 18:00 (Food and beverage service)  

Pool Bar: 24:00 – 08:00

Recreation and Amusement

Aquatic Gymnastics Yoga
Fitness Facility

Aerobics
Athletic Entertainment

Darts, Table Tennis, Backgammon, Chess, Card Games, Diverse
Entertainment Programs

Daytime and Evening Animations
Evening and Post-Show Activities

Live Performance

General Information and Service Regulations

The check-in time is set for 14:00, while the check-out time is at 12:00. Late check-out can be arranged upon request, subject to an additional fee.
Reservations for sun loungers are not allowed. Following the announcement, all towels (including personal ones) will be gathered by the staff on duty.

Alcoholic drinks are not provided to patrons who are under 18 years of age. 
Alcoholic drinks are not available during breakfast. 

All beverages are served at the table.
Local beverages are offered in the restaurants. 

The primary restaurant includes a wellness corner and live cooking stations, offers international cuisine in a buffet format for breakfast, lunch, and
dinner, and hosts themed nights. 

High chairs are available in the main restaurant and A'la Carte restaurants. 
Support is offered to guests with allergies.

Hotel Management Rights and Flexibility

Opening and closing dates, as well as working hours, may be adjusted based on weather conditions.
Outdoor units and departments might be closed temporarily.
Service hours and offerings may change during the season.

Hotel management retains the authority to modify complimentary or paid activities and amenities as needed.
Side Crown Serenity Hotel retains the right to modify, amend, and/or enhance this information and/or the products, programs, and/or services

mentioned without prior notification.

Side Crown Serenity strives to offer its guests memorable experiences, with a commitment to maintaining the highest standards of guest satisfaction. 

SİDE CROWN SERENİTY HOTEL

Luxury - All-Inclusive
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