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‘ Side Crown Serenity aims to provide its guests with
unforgettable moments with the vision of keeping guest

satisfaction at the highest level. ‘




SIDE CROWN SERENITY HOTEL

Since 2013, Side Crown Palace has been offering comfort and luxury in Gindogdu / Manavgat, one of the most
beautiful corners of the Mediterranean.

Facility Information

e Opening Year: 2013

¢ Cetin Construction Inc.

e Season: April 1 — November 1

 Facility Structure: 1 Main Building, 1 Annex
Building (4 floors)

e Total Number of Rooms: 278

¢ Pets: Not allowed

¢ Disabled Rooms: 3

Opportunities
e Sandy beach 80x60 m
e Beach distance 650 m
e Free parking (subject to availability)
e Taxi connection available
e Spoken Languages: Turkish, German,
English, Russian

Location & Transportation

Address: Gundogdu / Side / Antalya

Postal Code: 07600

Antalya Airport: 55 km (Paid transfer)
Nearest Settlement: Side — 12 km

City Center: Manavgat — 16 km

Colakli: 3 km

Shopping Mall / Entertainment Center: 15 km
ATM: 300 m away

Shuttle Servis: 08:30 — 17:30

Contact Information

Telephone: +90 242 763 04 01
Fax: +90 242 784 04 02

Email: info@sidecrown.com
Reservations:
sales@sidecrownhotels.com
Website: www.sidecrown.com
Instagram: @sidecrownserenity
Youtube: SIDE CROWN HOTELS
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SERVICES

Paid Services
e Room Service (24 Hours)
e Organization for special occasions
e Some Alcoholic Beverages
e Laundry, Ironing and Dry Cleaning Service
e Doctor and Health Service
e SPA & Wellness Applications

Free Services
e Some alcoholic beverages (not served in bottles)
» Non-alcoholic beverages (not served in bottles)
o WI-FI - internet
e Daily Mini Bar Service (Soft drinks, water, soda)
e Safe Service in Rooms
e Baby Kids Club / Children's Club

Stroller

Water Sports

Car rental

Hairdresser, Market, Boutique, Jeweler,
Photography

Flower Delivery Service

Fit Club Fitness Center

Animation Events

Turkish Bath, Sauna and Steam Bath
Beach and Pool Towels

Sunbeds and Parasols

Shuttle Service






STANDARD ROOM BLACK VIEW

It is comfortably and modernly decorated.

Each room is approximately 28 m? in size.

All rooms have a balcony, air conditioning, shower & WC, hair dryer, slippers, satellite TV, telephone and mini
bar (soft drinks, water, soda).

An electronic safe is available free of charge in all rooms.

Wi-Fi'is free in rooms and public areas (Premium internet charges apply).

Our rooms can accommodate a maximum of 3 people.

220V electrical system is used in all rooms.

Smoking is strictly prohibited in closed common areas and rooms.




STANDARD ROOM POOL VIEW

It is comfortably and modernly decorated.

Each room is approximately 28 m? in size.

All rooms have a balcony, air conditioning, shower & WC, hair dryer, slippers, satellite TV, telephone and mini
bar (soft drinks, water, soda).

An electronic safe is available free of charge in all rooms.

Wi-Fi'is free in rooms and public areas (Premium internet charges apply).

Our rooms can accommodate a maximum of 3 people.

220V electrical system is used in all rooms.

Smoking is strictly prohibited in closed common areas and rooms.




FAMILY ROOM BLACK VIEW

It is comfortably and modernly decorated.

Each room is approximately 45 m? in size.

Our family rooms consist of two separate rooms connected by a connecting door.

All rooms have a balcony, air conditioning, shower & WC, hair dryer, slippers, satellite TV, telephone and mini bar
(soft drinks, water, soda).

An electronic safe is available free of charge in all rooms.

Wi-Fi is free in rooms and public areas (Premium internet charges apply).

Our rooms can accommodate a maximum of 4 people.

220V electrical system is used in all rooms.

Smoking is strictly prohibited in closed common areas and rooms.




FAMILY ROOM POOL VIEW

It is comfortably and modernly decorated.

Each room is approximately 45 m?in size.

All rooms have a balcony, air conditioning, shower & WC, hair dryer, slippers, satellite TV, telephone and mini
bar (soft drinks, water, soda).

An electronic safe is available free of charge in all rooms.

Wi-Fi is free in rooms and public areas (Premium internet charges apply).

Our rooms can accommodate a maximum of 4 people.

220V electrical system is used in all rooms.

Smoking is strictly prohibited in closed common areas and rooms.




DISABLED FRIENDLY ROOM

It is comfortably and modernly decorated.

Each room is approximately 28 m? in size.

Our rooms are designed to be disabled-friendly in accordance with international accessibility standards.

All rooms have a balcony, air conditioning, shower & WC, hair dryer, slippers, satellite TV, telephone and mini bar
(soft drinks, water, soda).

An electronic safe is available free of charge in all rooms.

Wi-Fi is free in rooms and public areas (Premium internet charges apply).

Our rooms can accommodate a maximum of 2 people.

220V electrical system is used in all rooms.

Smoking is strictly prohibited in closed common areas and rooms.
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ROOM SERVICES

Bed linen change: Every 3 days.
Towel change: Every 2 days.

Room cleaning: Every day
Mini bar replenishment: Every day

Replenish bathroom supplies: Every day



AQUA PARK

Services:
Dressing Room, Sunbed, Towel,_ Sunbed Umbrella

Pool Usage Hours:
06:00 — 18:00

Aqua Park Usage Hours:
Sabah: 10:00 — 12:00
Afternoon: 14:00 — 16:00

17



WO

SWIMMING POOL

Services:
Dressing Room,_Sunbed, Towel, Sunbed Umbrella

Pool Usage Hours:
06:00 —18:00
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FOOD & BEVERAGES

Crown Restaurant (Main Restaurant) Service Hours
Breakfast: 07:00 — 10:00
Late Breakfast: 10:00 — 10:30
Lunch: 12:30 — 14:30
Dinner: 18:30 — 21:00
Night Buffet: 23:00 — 01:00
Mini Breakfast: 01:00 — 06:00
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FOOD AND BEVERAGES

A la Carte Restaurant
Turkish and Italian Cuisine: 18:30 — 20:00

Our restaurants operate on specific days of the week, and the Guest
Relations Department handles reservations.
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FOOD & BEVERAGES

Bars
Lobby Bar: 08:00 — 24:00
Patisserie: 12:00 — 17:00 (Cake varieties & ice
cream),
Beach Bar: 10:00 — 18:00 (Food & beverage
service)
Pool Bar: 24:00 — 08:00
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SPA AND WELLNESS CENTER

Free Apps:
Turkish Bath
Sauna
Steam Bath

Paid Special Applications:
Peeling_& Foam Massage
Far Eastern and therapy massages
Special Face and Body Treatments
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KIDS CLUB

Working_Hours:
10:00 — 12:00
14:30 — 16:00

MiniDisco: 20:45

Note: Parental accompaniment is required for children
under 4 years old.
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CROWN HOTELS

Water Gymnastics
Yoga
Fitness Center
Aerobics
Sports Entertainment Darts, Table Tennis, Backgammon, Chess,
Card Games Varying Entertainment Programs Day and Evening
Animations Night and After Show Events Live Music
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SHOPS IN THE HOTEL

Silver and Jewelry

(BoUTIGnE )
AL Shop
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}K Hairdresser
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@n Photographer

Bag Store

W Eyeglasses Store

Market
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DETAIL

General Information & Service Rules:

Check-in time is 14:00,_and check-out time is
12:00. Late check-out is available upon request, for
afee.

Reservations for sun loungers are not permitted.
After the announcement, all towels (including
personal towels) will be collected by the staff on
duty.

Alcoholic beverages are not served to guests under
the age of 18.

Alcoholic _beverages are not served during
breakfast.

All drinks are served at the table.

National (local) drinks are served in the restaurants.
In the main restaurant:

There is a wellness corner.

There are live cooking_stations.

An open buffet of international cuisine is served for
breakfast, lunch and dinner.

Theme nights are organised.

Baby chairs are available in the main restaurant and
A'la Carte restaurants.

Assistance is provided to guests with allergies.

Hotel Management Rights and Flexibility:

Opening/closing_dates and working_hours may be
changed depending_on weather conditions.
Outdoor _units and departments may be
temporarily closed.

Service hours and contents may vary throughout
the season.

Hotel management reserves the right to make
changes to free or paid activities and facilities
when necessary.

Side Crown Serenity Hotel reserves the right to
make changes,_corrections and/or improvements
to this information and/or the products, programs
and/or services described without prior notice.
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